TRAVEL INSURANCE

Mancunia Travel Ltd is happy to recommend to you the following insurance that has been arranged for us by Global Travel Insurance Services Ltd and which
is underwritten by AXA Insurance UK plc. Both companies are Authorised and Regulated by the Financial Services Authority (FSA).

This insurance has been specifically designed so that it covers all of the holidays that we feature, protecting you in full if you have to cancel and providing you
with the very best and most effective protection if you are unfortunate enough to require medical attention whilst away from home.

Don't take unnecessary risks by insuring your holiday anywhere else as we cannot accept any responsibility or provide assistance if problems arise as a result
of inadequate cover. We are confident that this policy is best for you. A full policy wording will be sent to you with your confirmation of booking. Full details
are also available upon request.

This insurance will automatically be included for y ou. If you do not wish to be included in this ins urance, your must state this on the booking form
and must provide us with details of your alternativ e insurance at the time of booking.

This insurance is only available to persons who are permanently resident and domiciled in the UK and is valid for holiday between 01/01/2010 & 31/12/2010.

INSURANCE PRODUCT SUITABILITY

This insurance is suitable for persons whose Demands and Needs are those of a traveller whose -
1 Individual round trip starts and finishes in the UK and is of no more than 4 months duration.
2 Age is 90 years or less and is a permanent resident of the United Kingdom.
As this description contains the Key Features of the cover provided it constitutes provision of a statement of demands and needs.
If you would like more information or are unsure of any details contained herein, you should ask Global Travel Insurance Services Ltd for further
advice.
SUMMARY OF COVER

Main policy limits only, please see the policy document for other limits that may apply

Section Limit Section Limit
Cancellation & Curtailment £3,000 Personal Accident £10,000
Medical & Other Expenses £5,000,000 Hospital Benefit £300
Personal Luggage Money & Valuables £2,000 Loss of Passport £200
Travel Delay (a) £60 (b) £3,000 Missed Departure £500
Personal Liability £2,000,000 Legal Expenses £25,000

POLICY EXCESSES:
An excess of £50 (£25 loss of deposit) applies to each and every claim each insured person under the Cancellation & Curtailment, Medical & Other
Expenses and Personal Luggage Money & Valuables sections.
Increased Excess
For person’s aged 65 or over the Cancellation & Curtailment excess is doubled.

Increased Excess for Pre Existing Medical Conditions

There is no need to advise us of your pre existing health conditions. Provision for the acceptance of all pre existing health conditions has been
made by the application of increased excesses in the event of claims arising.

For claims arising from the treatment of any pre existing illness the excess is further increased as follows -

Under the Cancellation & Curtailment  section - double the normal excess.

Under the Medical & Other Expenses section

For persons aged under 65 years the excess is increased to £500. For persons aged 66 to 90 years the excess is increased to £1000.

You will also need to obtain confirmation from your GP of your fitness to fly.

These increased excesses apply if you suffer from or have a medical history of the following conditions: Arthritic, cardiac, carcinomatous, cerebrov-
ascular, circulatory, colonic, diabetic, digestive, gastrointestinal, gynaecological, hepatic, metabolic, neurological, orthopaedic, pulmonary, renal,
respiratory, rheumatic, thrombosis, thyrotropic and/or urinogenital.

EMERGENCY ASSISTANCE:
There is a 24-hour emergency assistance service included in the policy so that any insured person may seek assistance in medical emergencies
whilst on holiday. Full details are contained in the policy document.

MAIN HEALTH EXCLUSIONS:
We will not pay for claims arising Where You or any person upon whose health the trip depends
1. have received a terminal prognosis.

2. suffer from any psychiatric disorder, anxiety state and/or depression suffered by You for which You have previously received treatment or
have been diagnosed prior to the date of booking or of issue of the insurance.

3. are pregnant or as a result of childbirth.

4. are travelling against the advice of a Medical Practitioner or for the purpose of obtaining medical treatment abroad.

INSURANCE PRODUCT DISCLOSURE
Cancellation Rights
The Insurer provides a Money Back Guarantee enabling you to cancel the insurance within 14 days of issue should the policy not meet your re-
quirements. No refund of premium is provided for cancellations after this time.
Claims
Claims are handled by Towergate Chase Parkinson who act on behalf of the Insurers and not the customer in relation to any claim. The telephone
number is: 0870 906 3144.
General Enquiries regarding the cover provided can be made to: Global Travel Insurance on 01903 203933.
Applicable Law
The law applicable to this insurance contract is English Law.

PLEASE READ YOUR POLICY CAREFULLY
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Flights by Boeing 737

Friday 23 July
1 Departs Edinburgh.......... 10:30hrs
Arrives Lourdes.............. 13:50hrs

2 Departs Edinburgh......... 14:50hrs

MEDICAL CONSENT

There is no need to advise us of your pre-
existing health conditions, unless you are
suffering from a terminal or psychiatric
illness.

However, passengers using a wheelchair
may be required to supply us before
departure with a medical note confirming
fitness to travel.

Friday 30 ™ July
Departs Lourdes........ 13:50hrs
Arrives Edinburgh...... 17:15hrs

Departs Lourdes........ 19:00hrs

Arrives Lourdes.............. 16:20hrs Arrives Edinburgh...... 20:15hrs
o All times local [France is 1 hour ahead of the UK].
o We are sharing the flight with Motherwell diocese and the allocation
of flights will depend on the numbers of sick pilgrims and staff.
We will advise in due course the actual flight you will travel on.
o Flight Schedules are correct at the time of printing.
v Return flight Edinburgh/Lourdes. % Insurance [premiums incl 17.5% Insurance Premium Tax]
v’ French departure tax; Passenger Service Adult aged 17-90 years..
Charge; airport taxes and security charges; gz':g aggd 22'16 years
£11 UK Air Passenger Duty & APC £2.50. 10 under £ years.... e ,
v Lourdes town tax: UK and French VAT, x S_u_pplement for single room [if available - singles are
v' Airport coach transfers in Lourdes on arrival dificult to obtain and cannot be guaranteed.
P X Catering onboard the flight - refreshments can be
and departure.
v . : L purchased.
7 nights’ accommodation in Lourdes on full % Wines and beverages.
board basis in twin, double or treble en-suite - .
rooms . X Optional excursions.
v Travel documents and pilgrimage badge. :: Transp_ort to and_from Manchester Airport.
v Complimentary prayer book. If ap_pllcable - visa fees, porterage, entrance fees,
) ; . additional transport.
v’ Services of Mancunia couriers. ) .
% Any applicable surcharge [prices are based on Summer

2010 TOSG fuel costs, exchange rate £1=€1.1 and
government levies ruling at 26.01.10 and are subject to
change in the event of additional government levies and/or
substantial variation to the exchange rate and fuel costs.]

WHEELCHAIRS

As the airline can refuse to carry any wheel-
chairs, anyone who takes a wheelchair or needs
one at the airports and/or in Lourdes must inform
us at the time of booking of this requirement.
Also they must be accompanied by competent
helpers to lift them if necessary, push their
wheelchair, etc.

OTHER INFORMATION

Our travel insurance is outlined overleaf and details

about passports, visas, single rooms and shared
accommodation, diets, health insurance, etc, are in the

Mancunia 2010 Pilgrimage Brochure.

HOW TO BOOK

Please read the ‘Booking Conditions’ page opposite,
then complete the Mancunia booking form and return it
to us at the address overleaf with £80.00 per person
deposit, the applicable insurance premium/s and
medical note/s if required. Please send full payment if

you book after 14th May 2010.

PLEASE NOTE
We offer a guarantee that
the price will NOT be
increased in the event of
any FUEL SURCHARGES.

Owing to volatility in the currency
exchanges and in the event of
currency variations, please see
our booking conditions.
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