
9th - 16th July 2010
Under the Spiritual Guidance of

Cardinal Keith Patrick O’Brien
and Priests of the Archdiocese.

       HOTELS
Saint Georges  ***

ü   Air-conditioned bar

ü   Restaurant

ü   2 Lounges.

ü   52 en-suite bedrooms

ü   Duplex rooms available

ü   Lift

ü   Wheelchair access

Stella Matutina ***

ü  Recently renovated

ü  Air Conditioned Restaurant

ü  Lounge

ü  Internet / Wifi access

ü   125 En-suite bedrooms with TV

ü  Internet / Wifi access

ü Wheelchair access

Flight A

9th July Outbound Flights  - Boeing 737

Departs Edinburgh  10:30 arrives Lourdes 13:45

16th July Inbound Flights

Departs Lourdes 14:50 arrives Edinburgh 16:20

Flight B

9th July Outbound Flights  - Boeing 737

Departs Edinburgh 13:50 arrives Lourdes 17:15

16th July Inbound Flights

Departs Lourdes 18:15 arrives Edinburgh 19:50

Flight A is primarily for sick pilgrims and helpers . You will not be able to choose which flight you a re on.

Price £697.00
Single Room Supplement

£123.00

Location:
On the bank of the River Gave
10 minutes level walk to the Domaine.

Price £710.00
Single Room Supplement

£126.00.

Location:
On a hill close to the Saint Frai Hospital,
8 minutes  walk to the Domaine.



Ariane ***
ü    Air - conditioned bar and bedrooms

ü    Restaurant

ü    Lounge

ü    144 ensuite bedrooms

ü    Satellite TV

Irlande ***

ü  2 air conditioned dining rooms
ü  Bar
ü  72 ensuite bedrooms
ü  Satellite TV
ü  Lift.

Wheelchair accessible.

Solitude ***
ü  356 spacious ensuite bedrooms

ü  Riverside restaurants

ü  Bar

ü  Lounge

 Small heated indoor roof top pool

Every Pilgrim must have a valid PASSPORT - NOTE  - NO PASSPORT = NO TRAVEL
If you are not an EU citizen you may need a visa.
Special Diets – We are able to request special diets from the Hotels but, unfortunately, they are not renowned for
their selection of vegetarian meals.
European Health Insurance Card  - Please note it is a condition of the insurance that you obtain this card before you
travel.  These can be applied for on line, by phone or through your local Post Office.
Wheelchairs - Please note that whilst we are very happy to accept both manual and electric wheelchairs on our
flights, unfortunately we are unable to accept any wheelchairs heavier than 60 kgs or any non-collapsible
wheelchairs taller than 82 cms.
How to book:
Please complete a booking form and forward it along  with a payment of £100 per person to Access Travel .
(This amount includes the insurance premium).  We ac cept Credit cards but we must add an extra 2% servi ce
charge. Balance is due by 7th May
Please note, any significant variation in exchange rates or increase in Government charges or levies will affect the
prices and we reserve the right to apply any additional charge. We guarantee not to increase the prices less than 4
weeks prior to travel.
Independent Travellers If you are not travelling with the Pilgrimage by air but wish to stay with other pilgrims, please
contact our office to check on availability and prices.

Saint Frai Centre Pilgrims
Pilgrims who wish to stay in the Saint Frai
Centre must contact :

The Saint Frai Centre Booking Secretary,
61 Hailes Gardens, Edinburgh EH14 0JN.

Tel: 0131 441-1939

Price £679.00

Flight Only
Price £400.00

Includes flights, 20kg baggage allowance, in flight refreshments, transfers
between the airport and the Hotel Stella Matutina only, insurance.

Other Hotels

Please note if you have a particular preference for a Hotel not on our
list we will happily check availability and quote you an individual
price. Please note NO courier service in this case.

Price £726.00
Single Room Supplement

£171.00.

Location:
Incline to hotel - close to Saint Frai Centre
7 minutes walk to the Domaine.

Price £760.00
Single Room Supplement

£147.00.

Location:
250 metres from St Joseph’s
Gate and the Domaine

Location:
Beside the Gave, opposite the Saint
Frai Centre.
3 minutes level walk to the Domaine

Price £867.00
Single Room Supplement

£185.00.

Price includes  flights, all airport and security charges, APD, baggage allowance of 20kgs, transfers between

Lourdes Airport and hotel, 7 nights full board accommodation, courier services, VAT and insurance,

APC. Light refreshments on board the flights.



Booking Conditions
When you book a pilgrimage including accommodation a contract is formed between us when we receive your payment and confirmation
is issued. Details are outlined below.

Consumer Protection
Access Travel is part of Mancunia Travel Ltd. The air holidays and flights on our website are "ATOL Protected", since we hold an Air
Travel Organiser's Licence granted by the Civil Aviation Authority. Our ATOL number is  0138. In the unlikely event of our insolvency,
the CAA will ensure that you are not stranded abroad and will arrange to refund any money you have paid us for an advance booking.

1. Booking Form
A booking form must be signed by one member of the party, on behalf of everyone named on the booking form who accepts the
terms and conditions laid out here. The very nature of our holiday places additional obligations on the company and therefore it is
essential that the form is accurately completed in order to provide the best possible service.
2. Payment
If you book more than 2 months prior to departure a deposit is required as shown on the price information page for each destination
with the balance due at 2 months. No reminder will be sent and we reserve the right to cancel your reservation, if the balance is un- paid
at 2 months, and cancellation charges, as shown in part 4, will apply.
3. If you change your booking
We will do our best to make changes requested. If changes are made more than 2 months prior to
departure, a fee of £25 per traveller will be made. A change of name or changes within 2 months of
travel will be treated as a cancellation and the fees in part 4 will apply.
4. If you cancel your holiday
If you wish to cancel your holiday, this must be done in writing by the person who signed the booking
form. The date of cancellation is the date it is received in this office. The minimum charge is the
deposit amount.
Days before departure date within which notification is received by us:
Cancellation charge/Holiday cost
More than 2 months – deposit
Between 2 months and 35 days – 40%
Between 34 and 22 days – 70%
21 days and less – 90%
Less than 24 hours – 100%
No refund will be given on any unused portion of the booking and no booking is transferable.
5. The Price
Prices shown are based on an exchange rate of £1 = €1.1.

6. If we change your booking
It is unlikely that we will have to make changes but we do reserve the right to do so at any time.
Most of these changes are minor and any changes will be advised by us as soon as possible. Flight timings, carriers and aircraft
types in the brochure are subject to change as a result of Airline procedures. Within 2 months of departure should we change the Air-
port of departure, the resort, time of departure or time of return by more than 12 hours or it is necessary to provide accommodation at a
lesser category rating than booked then you have the right to accept or receive a total refund of all monies paid.
7. If we cancel your booking
We reserve the absolute right to cancel your booking. However, in no case will this be cancelled within 4 weeks of departure except for
reasons of "force majeure" and/or Act of God. in this event we will refund any monies paid less our reasonable expenses.
8. Our responsibility and conditions of carriage
All descriptions are made in good faith and every care is taken to ensure their accuracy. However in view of the detail contained and
the fact that descriptions are prepared some time in advance of holidays, advertised facilities, amenities, entertainments and schedules
may on occasion be changed or cancelled. We have taken all reasonable and proper steps to ensure that proper arrangements have
been made for all the holidays, which are advertised on this site and that the suppliers of the various services which will be pro- vided
to you as part of the inclusive holiday, are efficient, safe and reputable businesses, and that they comply with the local, national laws
and regulations of the country in which they provide those services. We have no direct control over the provision of services to clients
by suppliers. However, subject to the Note below, we will pay to our clients the equivalent of such damages as they would be entitled to
receive under English law in an English court for any personal injury to the client including illness or death, caused by negligence, as
understood in English law, of the servants or agents of ourselves or of any of our suppliers contracted or sub-contracted by us to provide
any part of the arrangements for your holiday as described in this brochure. Our liability in respect of carriage by sea or air is limited to
the terms of the international conventions covering sea and air travel.  If you have any dispute with such persons we will of course give
you such reasonable help as we can in resolving this.
Other conditions which apply
When you travel by air the conditions of carriage of the carrier apply. Some such conditions may exclude liability and are subject to
international agreements between countries. These conditions are usually shown on your ticket and are available from this office for
inspection. If you are prevented from travelling because in the opinion of any person in authority you appear to be unfit to travel or likely
to cause discomfort or disturbance to other passengers our responsibility for your holiday will immediately cease. We will not be
responsible for any costs you may incur or make any refunds to you. Valuable items are at all times at the customers own risk and
should be covered by insurance. Your attention is also drawn to the relevant section of the insurance for purchase of emergency
clothing and personal requirements.
If any client suffers personal injury, including illness or death whilst overseas arising out of an activity which does not form part of the
inclusive holiday arrangements, or excursions as described above, and which is the responsibility of a third party, we will give you help
in you resolving any claim you may have against that third party. This help will include the provision of translation services, com-
munications with authorities and other in foreign resorts, the recommending of foreign lawyers, (if needed) explanation of procedures to
be followed and the notification to you of any time limits, subject to our spending on all such activities on behalf of yourself and your party
a maximum of £5,000 in total.
9. If you wish to complain
If you have a complaint this must be reported to the local agent to allow them to try to resolve the matter on the spot. Any further com-
plaint should be in writing and must be received within 28 days of your return to the UK. We regret we cannot consider complaints outside
this period.



01942 888844
Fax:  01942 891811

E-mail:  office@access-travel.co.uk
Website:  www.access-travel.co.uk

Also :  www.mancunia.com

6 The Hillock
Astley

Manchester
M29 7GW

Where You are aged 76 to 90 years the first £300 of each
and every claim per Insured Person claimed for under
this Section is excluded.
Other Sections
An excess of £50 applies to each and every claim each
insured person under the Personal Luggage Money &
Valuables and Delayed Departure (b) sections, and £250
under the Personal Liability section.
If you are travelling to North or Central America or the
Caribbean or on a Cruise you must first contact the Medi-
cal Screening Line in order to establish whether we can
provide cover for your trip.  If you are accepted then the
following levels of excess will apply and you will receive
written confirmation that you are covered for the trip. The
number to call is0870 9063142.
Increased Excess for Pre Existing Medical
Conditions

Unless you are travelling to North or Central America
or the Caribbean or on a Cruise, there is no need to advise
us of your pre existing health conditions. Provision for the
acceptance of all pre existing health conditions has been
made by the application of increased excesses in the
event of claims arising.

For claims arising from the treatment of any pre existing
illness the excess is further increased as follows –

Under theCancellation or Curtailment section -double
the normal excess.

Under theMedical & Other Expensessection:
For persons aged65 yearsor less the excess is increased
to £500.
For persons aged 66 to 75 yearsthe excess is increased
to £1,000.
For persons aged 76 to 90 yearsthe excess is increased
to £1,500.
You will also need to obtain confirmation from your GP of
your fitness to travel.

EMERGENCY ASSISTANCE:
There is a 24-hour emergency assistance service included
in the policy so that any insured person may seek assist-
ance in medical emergencies whilst on holiday.  Full de-
tails are contained in the policy document.

MAIN HEALTH EXCLUSIONS:
Wewill not pay for claims arising directly or indirectly from
the following circumstances existing on the date of apply-
ing for this insurance:
(a ) Where You (or any person upon whose health the Trip
depends) are undergoing tests for the presence of a med-
ical condition receiving or on a waiting list for or have
knowledge of the need for treatment at a hospital or
nursing home.
(b) From any terminal illness suffered by You (or any
person upon whose health the Trip depends).
(c) From any medical condition for which You (or any
person upon whose health the Trip depends) have within
12 months prior to the date of issue of this insurance been
diagnosed or have been admitted to or undergone a pro-
cedure/ intervention in a hospital.
(d) From any reoccurrence of any psychiatric disorder, anxiety

state and/or depression suffered by You (or any person upon
whose health the Trip depends)

(e) Where You are travelling against the advice of a Medical
Practitioner.
(f) Where You have failed to contact the medical screening
line if required to do so when travelling to North or Central
America or the Caribbean or on a Cruise.

PLEASE  READ YOUR POLICY CAREFULLY

TRAVEL INSURANCE
Access Travel, a trading name of Mancunia Travel Ltd.  are
an Appointed Representative of Global Travel Insurance
Services Ltd and are happy to offer to you the following
insurance that has been arranged for us which is underwrit-
ten by AXA Insurance UK plc.  Both companies are Author-
ised & Regulated by the Financial Services Authority (FSA).

This insurance has been specifically designed so that it
covers all of the holidays that we feature, protecting you in
full if you have to cancel and providing you with the very best
and most effective protection if you are unfortunate enough
to require medical attention whilst away from home.

Don’t take unnecessary risks by insuring your holiday any-
where else as we cannot accept any responsibility or provide
assistance if problems arise as a result of inadequate cover.
We are confident that this policy is best for you.
A full policy wording will be sent to you with your confirma-
tion of booking.  Full details are also available upon re-
quest.
This insurance is only available to persons who are perma-
nently resident and domiciled in the UK and is valid for trav-
el between 01/01/2010 and 31/12/2010.

INSURANCE PRODUCT SUITABILITY
This insurance is suitable for persons whose Demands and
Needs are those of a traveller whose –

1 Individual round trip starts and finishes in the UK and is
of no more than 120 days duration.
2 Age is 90 years or less and is a permanent resident of
the United Kingdom.
As this description contains the Key Features of the cover
provided it constitutes provision of a statement of demands
and needs.
If you would like more information or are unsure of any
details contained herein, you should ask Global Travel Insur-
ance Services Ltd for further advice.

SUMMARY OF COVER
Main policy limits only, please see the policy
document for other limits that may apply
Section Limit
Cancellation & Curtailment  £3,000
Personal Accident        £15,000
Medical & Other Expenses £5,000,000
Hospital Benefit   £300
Personal Luggage Money
& Valuables  £2,000
Loss of Passport  £200
Travel Delay                        (a) £60 (b) £3,000
Missed Departure £500
Personal Liability                   £2,000,000
Legal Expenses    £25,000

POLICY EXCESSES:
Cancellation or Curtailment
The first £50 of each and every claim per Insured Person
claimed for under this Section is excluded, increased to £100
where You are aged 66 to 75 years and to £150 where You
are aged 76 to 90 years (other than in respect of claims for
loss of deposit where the excess is £25).
Medical and Other Expenses
The first £75 of each and every claim per Insured Person
claimed for under this Section is excluded.
Where You are aged 66 to 75 years the first £150 of each
and every claim per Insured Person claimed for under this
Section is excluded.

INSURANCE PRODUCT DISCLOSURE

Cancellation Rights
The Insurer provides a Money Back Guarantee enabling
you to cancel the insurance within 14 days of issue should
the policy not meet your requirements.  No refund of
premium is provided for cancellations after this time.
Claims
Claims are handled by Towergate Chase Parkinson who
act on behalf of the Insurers and not the customer in
relation to any claim. The telephone number is
0870 906 3144.
General Queries
If you have any query regarding the cover provided you
must contact Global Travel Insurance on 01903 203933 for
advice.
Applicable Law
The law applicable to this insurance contract is English Law.
Complaints
If you wish to register a complaint about our service please
contact us in writing at the above address.  If you cannot
settle your complaint with us, you may be entitled to refer
it to the Financial Ombudsman Service.
Financial Security
These insurance arrangements are covered by the Finan-
cial Services Compensation Scheme (FSCA).  You may be
entitled to compensation from the scheme if we cannot
meet our financial obligations although this depends on the
type of business and the circumstances of the claim.
Insurance advising and arranging is covered for 100% of
the first £2,000 and 90% of the remainder of the claim,
without any upper limit.  Further information about com-
pensation scheme arrangements is available from the
FSCS
IMPORTANT NOTICE
We  would like to  draw  to  your  attention  certain  important
features of travel insurance policies in general as follows.
POLICY  DOCUMENT:  you  should  read  the  document
carefully.   It  gives  you  full  details  of  what  is  and  what  is
not  covered  and  the  conditions  of  the  cover.   Cover  will
vary  from  policy  to  policy and Insurer to Insurer.
CONDITIONS,EXCLUSIONS  &  WARRANTIES:  conditions
and  exclusions  will  apply  to individual  sections  of  your
policy  whilst  general  exclusions,  conditions  &  warranties
will  apply  to the whole of your policy.
HEALTH:  your  policy  may  contain  restrictions  regarding
pre-existing  medical  problems concerning  the  health  of  the
people    travelling    and    of    the  people upon  whose  health
the  trip  will depend.  You are advised to read your policy
carefully.
DANGEROUS  SPORTS  OR  PASTIMES:   if  you  are  going
to  take  part  in  dangerous  sports  or pastimes where there
is a high risk of injury, check that your policy covers you.
PROPERTY  CLAIMS:  these  claims  are  paid  based  on  the
value  of  the  goods  at  the  time  you lose or damage them
and not on a "new for old" or replacement cost basis.
POLICY  LIMITS:    most  sections  of  your  policy  have  limits
on  the  amount  the  insurer  will  pay under  that  section.
Some  sections  also  include  other  specific  limits,  for
example:  for  any  one item  or  for  valuables  in  total.   You
are  advised  to  check  your  policy  if  you  intend  taking
expensive items with you.
POLICY  EXCESSES:   under  most  sections  of  the  policy
claims  will  be  subject  to  an  excess. This  means  that  you
will  be  responsible  for  paying  the  first  part  of  the  claim.
The  amount  you have to pay is the excess.
REASONABLE  CARE:   you  need  to  take  all  reasonable
care  to  protect  yourself  and  your property.
COMPLAINTS:   your  insurance  policy  will  have  in  it  a
complaints  procedure  which  tells  you what steps you can
take if you wish to make a complaint.


